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Chapter 2 Whatever Happened to the Great American Job? isthe 10

point of Departure or Part One of the hero’s journey and focuses on painful organizationa
challengesthat call the hero to action; it represents the Pain stage of the hero’sjourney model. The
chapter is primarily descriptive, answering the question “What isreal?” by detailing the general
nature and trends of the workplace today. The chapter describes awide array of factorsthat create
organizational pain. We can think of these factors on a continuum by which to judge

where our current workplace fits.
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unsuspecting accomplices in our difficulties.

Part 2: The Initiation
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with the stage of Reconciliation; it ismore prescriptive, describing the persona changes needed to
resist thetraps of self-defeating patterns of behavior and becoming afalse victim.
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adversity in the future. Self-assessment tools identify natural tendencies we adopt under stressful
conditions, and more positive dternatives to these tendencies are given. We a so learn to recognize
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how surviva roles adopted in childhood reinforce vicious cycles of self-defeating behavior and
work characteristics of people who have ahistory of adversity and/or abuse. We focus on what is
repentant—taking responsibility for what is wrong and doing something about it.
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see organizationsin anew light and to accept the ever-present need to move toward the middie as a
model of coping with the new work redlity.
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proposed as essential businesstools, not just religious concepts.
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affliction of double-binds inherent in making moral and ethical choices at work. The “learning”
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ability to adjust and prevail in adversity. Nine barriersto taking risks are given and eleven
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organizationa pain.

Chapter 8  Ropesto Skip and Ropes to Know outlines the new realities 221
of managing your career and identifies specific principles to redefine career success. The chapter
covers some essential skillsthat will help prevent adversity and pain by adjusting to a“jobless’

society.
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reports new data on the problems of stress sensitization and the biological impact of stress
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stress and avoiding despair from mind, body, spirit, and environmental perspectives.
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the lives of others. Heroic principles that help us serve others best are summarized, proposing the
replacement of political power with spiritual power. What we think of asthe end of the journey is

the beginning of a new one.

Epilogue: ProvidesaHero’s Work Creed to guide us on our next journey. 304
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